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Be it pension insurance, bank or fund savings plans or 
building society contracts, the number of Riester contracts 
has now stabilised at a high level in Germany. Yet there is 
a lot of red tape surrounding old-age pensions subsidised 
by state allowances. The numerous statutory regulations 
are complex and unclear. Additionally, the legislative 
requirements are often changed or adjusted. Providers of 

msg.Zulagenverwaltung 
Solution for automated management of allowances processes

Riester products such as insurers, banks and building socie-
ties have to take all of this into account and implement it at  
short notice. Riester products involve an enormous amount  
of administrative work. This is due primarily to the fact that  
reporting and notifications in connection with the German 
Central Allowance Authority for Pension Assets (ZfA) are  
extremely laborious.
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ZfA = German Central Allowance Authority for Pension Assets  
RSBF = Tax Policy Administration (Riester)   
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Automation of allowances processes

msg.Zulagenverwaltung is standard software which  
largely automates Riester contract management processes. 
It meets all legal requirements and fully supports the  
necessary process stages. The system controls the individ-
ual processes from the outset and takes over all communi-
cation between the provider of the Riester contract, the ZfA 
and the recipient of the allowances through standardised 
interfaces. It does not matter what Riester product it is.

Not only does msg.Zulagenverwaltung control all aspects 
of the allowance application and provision process, it even 
manages other processes such as changes of provider, 
detrimental application and pension rights adjustment. 
Naturally, the software also automates all processes relat-
ing to Riester products for homeowners. It is continuously 
updated and expanded so as to implement legislative 
changes promptly and cost-effectively.

In addition, msg.Zulagenverwaltung can calculate 
the tax split for a Riester contract and supply data to a  
documentary system. This tax calculation is seamlessly 
integrated into each process and thus streamlines  
policy management and processing.

Improved customer service

You can provide your Riester customers with outstanding  
service with msg.Zulagenverwaltung. The solution makes  
it possible to retrieve allowance management information  
at any time and anywhere. Case handlers, field staff and  
even call centres can therefore provide their customers  
with detailed information. Using the authorisation system, 
you can determine who is able to access what data.  
The software supports multiple clients, enabling  
multiple clients to use it independently of one another.

Regulations – complete, rapid  
and cost-effective
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Components independent of platforms

Due to its cutting-edge software architecture,  
msg.Zulagenverwaltung can be tailored to your  
specific requirements and integrated into your  
IT landscape. Our well-established, tried-and-tested  
methods can easily migrate data from your old systems. 
msg.Zulagenverwaltung is compatible with Windows,  
UNIX and AIX. Thanks to its high degree of scalability,  
the capabilities of the system can be tailored to your  
requirements. msg.Zulagenverwaltung guarantees  
optimal performance even if the number of allowance  
applications or employees working with the system  
should increase. 

Comprehensive validations

The extensive automatic verification of the admissibility, 
feasibility and formal correctness of data precludes  
processing errors during data input or transfer.

Fit for the cloud

The application is available as a cloud solution in a powerful 
computing centre. It operates on the basis of established  
processes that comply with the relevant data protection 
guidelines. msg life maintains the software and adapts  
it to meet the regulatory requirements.

Cost benefits with standard software

msg.Zulagenverwaltung is upgradeable standard software 
that is used successfully by numerous providers. Almost half 
of all Riester contracts are administrated using the software. 
With cost sharing, our customers can profit from central  
developments quickly and cost-effectively.
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• Tried-and-tested software
• Software is ready to use quickly and easily
• High service quality
• Standardised installation and set-up process
• Standard software is a future-proof and safe  

investment
• Optimal performance through high degree  

of scalability
• Numerous plausibility checks for great  

process security
• Multi-client support
• Available as a private cloud solution
• Proven method of migrating data from  

other systems

Your benefits at 
a glance

Reference  
customers
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msg life ag | Humboldtstraße 35
70771 Leinfelden-Echterdingen, Germany
Phone: +49 711 94958-0
Email: info@msg-life.com
www.msg-life.com

rethinking insurance


